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	Review date
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	Applies to
	Employees, workers, agency staff, volunteers, students and others working within Bollington Pre-School, as appropriate to their legal status



1. Policy statement
Bollington Pre-School is committed to maintaining an open, honest and supportive culture in which people feel able to raise genuine concerns about wrongdoing, unsafe practice or other matters of public interest. We want concerns to be raised early so that they can be considered and addressed appropriately.
Whistleblowing is different from a grievance. A grievance is normally a concern about an individual's own employment or personal circumstances. Whistleblowing concerns wrongdoing that affects, or may affect, other people or the wider public interest. A concern can sometimes involve both whistleblowing and another procedure; where this happens, the setting will consider the most appropriate way to respond.
This policy should be read alongside the Safeguarding Policy, Staff Code of Conduct, Complaints Procedure, Disciplinary Procedure and Grievance Procedure.
2. What is whistleblowing?
Whistleblowing is when a worker reports certain types of wrongdoing in the public interest. A disclosure is generally protected by law where the worker reasonably believes that the information shows that a qualifying type of wrongdoing has happened, is happening or is likely to happen, and that raising it is in the public interest.
The concern does not need to be proven by the person raising it. Staff are encouraged to share what they know or reasonably suspect and, where possible, provide relevant information or evidence. It is the responsibility of the setting to assess and investigate concerns appropriately.
3. What can be raised under this policy?
Examples of concerns that may amount to whistleblowing include:
a criminal offence, including fraud, theft, bribery or other criminal conduct;
a failure to comply with a legal or statutory obligation;
a danger to the health or safety of children, staff, parents, visitors or others;
a safeguarding concern, including unsafe or abusive practice, particularly where appropriate action has not been taken or a concern has not been properly addressed;
sexual harassment where the disclosure meets the legal requirements for whistleblowing protection;
damage to the environment;
a miscarriage of justice; or
the deliberate concealment of information tending to show any of the above.
This list is not exhaustive. A concern may relate to something that happened in the past, is happening now, or is likely to happen in the future.
4. Who can raise a concern?
This policy is intended to support anyone working within or with Bollington Pre-School to raise genuine concerns. This may include employees, workers, agency staff, volunteers, students and others working in the setting. The legal protections available to an individual depend on their legal status and the circumstances of the disclosure.
5. How to raise a concern
Normally, concerns should be raised with the Early Years Manager. Concerns may be raised verbally or in writing. If possible, the person raising the concern should explain what has happened, when and where it happened, who was involved, why they are concerned and whether there is any information or evidence that may assist.
If the concern relates to the Early Years Manager, or the person does not feel able to raise it with the Early Years Manager, it should be raised with an appropriate member of the Committee/trustee body.
If the concern relates to a particular trustee or Committee member, it should be raised with another appropriate trustee/Committee member.
A person does not need to prove their concern before raising it. They should, however, be honest and should not deliberately make a false or malicious allegation.
6. Safeguarding concerns and immediate risks
Whistleblowing does not replace the setting's safeguarding procedures. If a concern relates to the immediate safety or welfare of a child, the Safeguarding Policy and safeguarding reporting procedures must be followed without delay.
Where there is an immediate risk of harm, the concern should be escalated through the appropriate safeguarding or emergency route rather than waiting for the whistleblowing process.
Where a person has raised a safeguarding concern and believes it has not been appropriately acted upon, they should escalate the concern to the appropriate senior person or external authority. Ofsted and other relevant agencies may be appropriate depending on the nature of the concern.
7. Confidentiality and anonymous concerns
Bollington Pre-School will take reasonable steps to maintain confidentiality where a person asks for their identity to be kept confidential. Information will only be shared with those who need it to consider, investigate or respond to the concern, subject to legal and safeguarding requirements.
A person may raise a concern anonymously. However, anonymous concerns can be harder to investigate, particularly where further information is needed, and it may not be possible to provide feedback. Where possible, raising a concern confidentially rather than anonymously may allow the setting to investigate more effectively while taking reasonable steps to protect the person's identity.
8. How concerns will be handled
All concerns will be taken seriously and considered promptly and fairly. The person receiving the concern will decide, with appropriate advice where necessary, what action is required. This may include an initial assessment, further information gathering, an internal investigation, a safeguarding response, use of another organisational procedure, or referral to an external authority.
The person raising the concern will normally be told that the matter has been received and, where appropriate, given an indication of how it will be handled. The setting will provide appropriate feedback where it is lawful and practical to do so. Confidentiality may mean that detailed information about another person's employment or disciplinary outcome cannot be shared.
There is no fixed timescale that applies to every whistleblowing concern. The setting will aim to deal with concerns without unreasonable delay and will keep the handling of the matter under review.
9. Protection from detriment and victimisation
Bollington Pre-School will not tolerate bullying, harassment, victimisation or other unfair treatment of a person because they have raised a genuine whistleblowing concern or otherwise participated appropriately in an investigation.
Where the legal requirements are met, whistleblowers are protected under the Employment Rights Act 1996 from detriment and, for employees, dismissal because they have made a protected disclosure. This protection applies according to the individual's legal status and the circumstances of the disclosure.
Any allegation that a person has been subjected to detriment or victimisation because they raised a whistleblowing concern will be taken seriously and may be dealt with under the appropriate procedure.
10. Concerns that are deliberately false or malicious
A concern that is raised honestly and in good faith will not be treated as wrongdoing simply because it is not upheld after investigation.
However, deliberately dishonest or malicious allegations, or knowingly providing false information, may be treated as a disciplinary matter. This does not prevent a person from raising a concern where they are uncertain of the outcome but genuinely believe there may be wrongdoing.
11. If someone asks you to cover up wrongdoing
An instruction to conceal or cover up wrongdoing may itself be a serious concern. Staff should not agree to remain silent about wrongdoing simply because they have been asked to do so, including where the request comes from someone in authority.
If a person is instructed not to raise or pursue a genuine concern, they should escalate it to an appropriate senior person, trustee/Committee member or, where appropriate, an external authority.
12. External reporting
People are encouraged, where appropriate, to raise concerns internally so that Bollington Pre-School has an opportunity to address them. However, there are circumstances in which a person may wish or need to raise a concern externally.
Relevant external routes may include Ofsted, the local authority, the police, the Health and Safety Executive, HMRC, the Information Commissioner's Office or another prescribed person, depending on the nature of the concern.
The current GOV.UK list of prescribed persons and bodies should be used to identify the appropriate external organisation. A worker seeking whistleblowing protection should take care to use an appropriate channel and should seek independent advice if unsure.
For safeguarding concerns, staff should follow the setting's safeguarding escalation procedures and may contact the relevant safeguarding authority or Ofsted where appropriate.
13. Support and further guidance
Anyone considering raising a whistleblowing concern may seek independent advice. Useful sources include GOV.UK whistleblowing guidance, Acas and Protect. Staff may also seek advice from their trade union or an appropriate professional adviser.
Useful official guidance:
GOV.UK – Whistleblowing for employees: https://www.gov.uk/whistleblowing
GOV.UK – Whistleblowing guidance for employers: https://www.gov.uk/guidance/whistleblowing-guidance-for-employers
GOV.UK – List of prescribed people and bodies: https://www.gov.uk/government/publications/blowing-the-whistle-list-of-prescribed-people-and-bodies--2
Acas – Whistleblowing at work: https://www.acas.org.uk/whistleblowing-at-work
Protect – independent whistleblowing advice: https://protect-advice.org.uk/
14. Legal and regulatory framework
Employment Rights Act 1996, including the statutory protection for qualifying protected disclosures;
Public Interest Disclosure Act 1998;
Equality Act 2010, where relevant to workplace treatment and victimisation;
Early Years Foundation Stage (EYFS) statutory framework for group and school-based providers, current from 1 September 2026; and
other applicable safeguarding, employment, health and safety and data protection requirements.
15. Records and data protection
Information relating to a whistleblowing concern will be handled sensitively and stored securely. Records will be limited to information that is relevant and necessary for managing the concern and will be retained in accordance with the setting's data protection and record-retention arrangements.
Personal information will only be shared where there is a lawful basis for doing so and in accordance with safeguarding and data protection requirements.
16. Review
This policy will be reviewed at least annually and sooner if there are significant changes to legislation, statutory guidance, safeguarding requirements or the way Bollington Pre-School operates.
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